[bookmark: Eurociett_and_UNI_Europa_Joint_declarati]Eurociett and UNI Europa Joint declaration on the Europe 2020 Flagship Initiative “New Skills and Jobs”


[bookmark: Preamble]Preamble
[bookmark: Building_on_previous_declarations]Building on previous declarations
(1) In the framework of the European social dialogue, UNI Europa and Eurociett, the two EU sectoral social partners for temporary agency work, welcome the launch of the flagship initiative “New Skills and Jobs”[footnoteRef:1] to implement the Europe 2020 strategy[footnoteRef:2]. [1:  COM(2010) 682 Final.]  [2:  A strategy for smart, sustainable and inclusive growth, COM(2010) 2020 final.] 


(2) [bookmark: Temporary_agency_work_can_help]Building on their constructive social dialogue, substantiated in numerous joint initiatives[footnoteRef:3] and declarations[footnoteRef:4] to promote the advancement of the rights of agency workers and the sound development of the temporary agency work sector, UNI Europa and Eurociett address the European Parliament, the Council of the European Union and the European Commission to provide a joint declaration on the New Skills and Jobs flagship initiative. [3:  Joint research project on vocational training for temporary agency workers (2008), joint research project on Temporary agency work and Collective Bargaining (2009), joint project on the European Observatory on Cross-border activities within the temporary agency work sector (2009).]  [4:  Joint Declaration in the framework of the EU debate on Flexicurity (2007), joint declaration on the draft Directive on temporary agency work (2008), joint declaration on vocational training (2009).] 


Temporary agency work can help
(3) UNI Europa and Eurociett take note of the ambitious targets set out in the Europe 2020 strategy and believe that their attainment depends on the embracement of a rethinking of flexicurity principles. and on sStructural labour market reforms should allow for a stronger social dimension able to counterbalance the requirements of the internal market.

(4) UNI Europa and Eurociett believe that the temporary agency work sector has an important role to play as partner to the European Union in the vision to achieve high levels of employment, productivity and social cohesion.

(5) UNI Europa and Eurociett consider the Flagship initiative a useful instrument to attain the target of 75% employment of the 20-64 year-olds and would like to give their contribution on the four priorities areas:
i. Better job quality
ii. Developing a more skilled workforce
iii. Better functioning labour markets
iv. Job creation
[bookmark: Temporary_agency_work_is_a_sector_on_its]
Temporary agency work is a sector on its own
(6) UNI Europa and Eurociett restate temporary agency work is considered as a sector on its own and that agency workers are employed by the temporary work agencies. As a result, the agencies have the obligations of an employer, but also, they have the right to be the legitimate party for the employers to negotiate and sign collective labour agreements applicable to agency workers.

(7) UNI Europa and Eurociett underline that the full potential of the sector can be unlocked with the correct implementation of the agency work directive[footnoteRef:5], which calls for the review, and eventually, the removal of unjustified restrictions and application of equal treatment principle. [5:  Directive 2008/104/EC of the European Parliament and of the Council of 19 November 2008 on temporary agency work.] 


(8) Having regard of the 13 key actions and the 4 priorities set out in the New Skills and Jobs flagship initiative, UNI Europa and Eurociett will work together towards its targets and goals.


[bookmark: Better_job_quality_]I. Temporary agency work can contribute to better job quality
(9) UNI Europa and Eurociett believe that decent jobs can be achieved by the right more effective level of regulation on temporary agency work and by a constructive sectoral social dialogue.

[bookmark: Regulation]Regulation
(10) UNI Europa and Eurociett underline that “temporary agency work is a largely highly regulated industry involving a mix of legislation, collective labour agreements and instruments of self-regulation at national level”[footnoteRef:6]. [6:  Temporary agency work and collective bargaining in the EU, Eurofound report, 2008.] 


(11) At the European level, UNI Europa and Eurociett agreed that the temporary agency work directive offer adequate protection set a level playing field in Europe for the protection of the agency workers by covering them with the principle of equal treatment (article 5). UNI Europa and Eurociett also agree that the implementation of the provisions of such directive should be strictly monitored after the end of the transposition period due for 5 December 2011.

(12) At the international level, UNI Europa and Eurociett regard the ILO Convention on private employment agencies (No. 181) and its supplementing recommendation (No. 188) as an appropriate international framework to regulate temporary agency work and protect agency workers. UNI Europa and Eurociett call for ratification of Convention No. 181 amongst all ILO members and encourage its use in clarifying rights and obligations of the stakeholders of the triangular relationship (temporary work agencies, agency workers and user companies) where no national regulation is in place. UNI Europa and Eurociette equally call for the respect of ILO Convention 100 which sets the principle of “equal remuneration for men and women workers for work of equal value”.

(13) In addition to regulation, Eurociett has a voluntary code of conduct[footnoteRef:7], which defines the common principles and values, such as the prohibition to charge fees to job-seekers, the respect of the law, commitment to safety at work, etc., which all Eurociett Members are committed to when offering their services to job-seekers and user companies. [7:  http://www.eurociett.eu/index.php?id=70] 


(14) UNI Europa and Eurociett stress that the rightan adequate level of regulation in the temporary agency work sector guarantees can strike a balance between the need of employers to use flexible and reliable contractual arrangements and for the employees, chosing a flexible work, to gain better security and improved rights and the employers.

(15) UNI Europa and Eurociett recognise that the introduction of the principle of equal treatment as defined by the agency work directive enhances the quality of agency work and prevents any unjustified discrimination as regards pay and working conditions against agency workers. The application of the principle of equal treatment can also contribute to avoid possible conflicts that can be generated by a different level of treatment between agency worker and permanent staff and help agency workers to better integrate in the user firm where they are employedThe. The  principle will apply to all agency workers in the European Union Member States by 5 December 2011[footnoteRef:8]. [8:  Deadline to transpose the directive into national law.] 


[bookmark: Social_dialogue]A key role for social dialogue
(16) UNI Europa and Eurociett consider that collective labour agreement is one of the most appropriate means to organise the regulatory framework of the temporary agency work industry and is as an effective way to enhance quality of jobs and protection of agency workers. Agency workers should be covered by the same CLA applying to the permanent staff of the user enterpirese where they perform their work. Therefore, constructive sectoral social dialogue at a national level should be encouraged. UNI Europa and Eurociett are ready to play an active role in further promoting national social dialogue, especially in those countries in Europe where it is underdeveloped. 
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]
(17) [bookmark: OLE_LINK5][bookmark: OLE_LINK6][bookmark: OLE_LINK11][bookmark: OLE_LINK12]UNI Europa and Eurociett are committed to ensure transparency of benefits, better employment and social protection of workers. To this end, the national social partners of temporary agency work have established and manage national bipartite funds to advance agency workers’ rights and provide them with extracomplementary benefits. For example, bipartite funds provide for:

a. [bookmark: OLE_LINK7][bookmark: OLE_LINK8]Complementary pension benefits, e.g. in the Netherlands in 2010, 660,000 agency workers (including 160,000 still working for an agency) built their pension in the StiPP fund, which amounts to a capital of more than 320 million euros;
b. Social benefits, such as housing, credit, child care, etc., e.g. in France the Fastt fund (Fonds d'action sociale du travail temporaire) had a budget of 44.8 million euros in 2010 to benefit 129,000 agency workers for access to housing, credit, car renting, complementary health insurance;
such as complementary pension schemes, portability of rights, training, etc.
c. [bookmark: OLE_LINK9][bookmark: OLE_LINK10]Health insurance, for example in Italy the Ebitemp covers expenses related to health paid by agency workers and family members up to 40,000 euros per year per person;
d. Provide complementary instruments and information to agency workers on health & safety, for example in the Netherlands, in 2010 the budget of the STAF fund was 900,000 euros and benefitted 211,000 agency workers[footnoteRef:9]. [9:  For a full list of bipartite social national funds, see Annex I.] 


(18) [bookmark: OLE_LINK51][bookmark: OLE_LINK52]The sector also improves quality of jobs by where it enablesing portability and transferability of rights of the agency workers. For example, in France agency workers earn additional rights to training according to the hours worked (droit individuel à la formation); these rights are portable to the next job. Another example is the calculation of seniority: in France, the seniority of agency workers is calculated on the basis of the work carried out within the sector and not only within a single company[footnoteRef:10]. [10:  Prisme le Magazine, no. 12, 3° trimestre 2009, p. 4. Available at http://prisme.eu//Web_Publications/Prisme_Magazine.aspx ] 


(19) In order to achieve a truly fruitful sectoral social dialogue, UNI Europa and Eurociett underscore that temporary agency workers’ right to freedom of association should must be respected at all levels; including at company level, and the right they have to information, consultation and participation should be respected and facilitated regarding in accordance with the specificity of the sector. 

(20) By the same token, UNI Europa and Eurociett reassert that temporary work agencies are the agency workers’ employers and they have the right to be legitimate counterpart in the collective labour bargaining

Temporary agency work turns illegal work into decent work
(21) In order to enhance quality of work, it is paramount to reduce eliminate any form of illegal work, in particular undeclared work  the informal labour market.

(22) UNI Europa and Eurociett encourage the European Commission to take the issue of undeclared work at heart and stress that the temporary agency work sector, when properly regulated, can be an effective means to this end.

(23) UNI Europa and Eurociett acknowledge the beneficial role of the temporary agency work sector in turning illegal work into well-regulated decent work.

(24) UNi Europa and Eurociett strongly encourage the European Commission to take active measures to avoid the exploitation of migrant workers hired through labour intermediaries, including temporary work agencies, and therefore, welcome a proposal to improve the enforcement of rights for migrant workers.[footnoteRef:11] [11:  Key action 8] 


(25) Research shows that the introduction of agency work in Italy helped reduce the amount of undeclared work in the economy. Since the introduction of temporary agency work in 1998, there has been a steady decline in the unemployment rate (from over 11% to a low of less than 7% in 2007) as well as in that of undeclared work[footnoteRef:12]. [12:  BCG study, forthcoming] 


The relevant regulation ensures decent work
(26) UNI Europa and Eurociett believe that the appropriate level of regulation can maximise the contribution of the temporary agency work to a well-functioning labour market.

(27) UNI Europa and Eurociett already expressed their positive view on the agency work directive, which provides good balance between the equal treatment principle for temporary agency workers with regard to their basic working and employment conditions and allow for better conditions for the development of a well functioning European market for temporary agency work services.

Ensuring full implementation of equal treatment
(28) UNI Europa and Eurociett urge the Member States to fully transpose the directive on temporary agency work. This entails a full application of the provision on equal treatment and the removal of unjustified obstacles of legal or administrative nature, which may limit the opportunities for temporary agency work to operate. However, UNI Europa and Eurociett recognise the role of social partners in reviewing these restrictions by defining, when appropriate, the limit in the use of agency workers to certain sectors or certain professions. 

(29) UNI-Europa and Eurociett agree that the non-discrimination principle should apply to temporary agency workers’ basic working and employment conditions, including the respect of the principle of “equal pay for equal work” with regard to permant contracts and the access to information on health and safety regulation in the workplace.

(30) [bookmark: _GoBack]The non-discrimination principle will apply from day one of the assignment unless the social partners uphold or conclude collective agreements that, in the respect of the overall protection of temporary agency workers, may establish arrangements on the working and employment conditions for temporary agency workers that may differ from those applicable to the workers directly employed by the user undertaking with the same job. As an example, a qualifying period can be agreed by social partners through (collective labour) agreement. However, in any case, such possibility should be used to lower the level of employment protection guaranteed by the TAW directive nor to circumvent employers’ legal obligations. 

Lift unjustified restrictions
(31) UNI-Europa and Eurociett agree that restrictions and prohibitions on the use of temporary agency work should be proportionate, non-discriminatory and objective. They should be assessed and reviewed periodically by Member States - or by relevant social partners if such restrictions and prohibitions are laid down by collective labour agreements - to ensure that this remains the case. Unjustified restrictions to the supply of temporary agency workers should be removed


[bookmark: Developing_more_skilled_workforce]
[bookmark: Vocational_training]II. Developing more skilled workforce through temporary agency work
Vocational training
(32) Acess to continous training and education is still weak and unevenly spread across countries and companies. [footnoteRef:13] What is more, temporary workers take part in far less vocational training (approximately 20 ℅ ) than workers with a permanent contract (36℅). [footnoteRef:14]UNI Europa and Eurociett believe that sectoral social dialogue and collective bargaining play a key role in facilitating access to training for agency workers and should therefore allocate more resources to this end. [13:  The rate of participation is above 10 ℅ in some countries (UK, Sweden, Belgium and Finland). The EU-27 average is 6.3 ℅ with certain countries (Hungary, Greece and France) having very low levels (below 2.5 ℅). (“for a trade union version of the new skills for new job initiative” October 2010 – centre etude e prospective du groupe Alpha)]  [14:  Report of the expert group on “the transposition of the Directive 2008/104 on temporary agency work (August 2011) page 39] 


(33) UNI Europa and Eurociett restate that the temporary agency work industry is particularly well fitted to develop training schemes that meet the expectations of both workers and user companies. Temporary work agencies, as part of their portfolio within the industry, should be encouraged to develop such training schemes. In addition, access to training courses for agency workers between and during different assignments can help increasing their employability, skills level and wage and could facilitate the transition to a permanent position. 

(34) It is indeed of the interest of the temporary work agencies to develop or upgrade agency workers’ skills and to invest in their employability in order to facilitate transition between assignments or jobs. Vocational training for agency workers is demand-driven and organised in close cooperation with user companies with a short-term and pragmatic approach catering especially well to lower skilled workers.

(35) Several arrangements in some Member States for improving access to training have been put in place. For instance, In seven EU Member States (in Austria, Belgium, France, Italy, Netherlands, Luxembourg and Spain) bi-partite training structures have been set up to offer the possibility for agency workers to improve their skills[footnoteRef:15]. For example, in Italy the bipartite fund Formatemp trained more than 230,000 agency workers in 2008; in France the Fonds d’assurance formation du travail temporaire (FAF.TT), with a budget of 150 million euros, benefitted 40,700 agency workers in 2010[footnoteRef:16]. [15:  Joint project on vocational training]  [16:  For a list of bipartite funds, please refer to Annex I.] 


(36) UNI Europa and Eurociett embarked on a joint project on vocational training in 2008, and assessed that in all 16 surveyed countries[footnoteRef:17], temporary agency workers have access to the national cross-sectoral vocational training systems that are generally made available to all workers. In addition, in some countries surveyed agency workers have access to some specific training programmes developed by their own employer (namely the temporary work agency).Social Partners and governments in those countries where such training schemes have not been developed, such in Central and Eastern Europe, should be further encouraged to learn from the good practices of those countries that have such systems in place.  [17:  Austria, Belgium, Germany, Czech Republic, Finland, France, Greece, Hungary, Ireland, Italy, Netherlands, Norway, Poland, Spain, Sweden, and UK.] 


(37) As recognised in the joint declaration of 2008 on skills upgrading[footnoteRef:18], the social partners have a key role in facilitating access to training for agency workers, and therefore improving their employability and facilitating their transitions from one job to another. [18:  Training for Temporary Agency Workers: Joint actions developed by sectoral social partners play a key role in facilitating skills upgrading, available at http://www.eurociett.eu/index.php?id=165.] 


[bookmark: Training_on_the_jobs]Training on the job
(38) UNI Europa and Eurociett also underscore the importance to recognise the experience gained by agency workers on the job. Agency workers, through various assignments, acquire knowledge and skills that need to be taken into account when evaluating workers’ employability.

(39) UNI Europa and Eurociett ask for recognition of the professional experience gained on the job in order to enhance employability of agency workers and facilitate their transition to the next job, either on a fixed term basis or to a permanent contract.

[bookmark: Recognition_of_prior_learning]Recognition of prior, non-formal and informal learning
(40) UNI Europa and Eurociett underline that experience is important to assess employability of agency workers with low qualifications.

(41) Therefore, UNI Europa and Eurociett recall the need for setting up of processes of Recognition of Prior Learning (RPL). These should be favoured as a means to help agency workers to extend their skills and steps should be taken towards jointly identifying further requirement opportunities.

(42) UNI Europa and Eurociett support the initiative of the Council of the European Union to develop Common European Principles for the identification and validation of non-formal and informal learning in Europe[footnoteRef:19] and welcome it as an important step to facilitate mobility in the labour market and enhance social integrationinclusion, employability and the development and use of human resources in civic, social and economic contexts.  [19:  Conclusions of the Council and of the representatives of the Governments of the Member States meeting within the Council on Common European Principles for the identification and validation of non-formal and informal learning (May 2004), available at: http://ec.europa.eu/education/lifelong-learning-policy/doc/informal/validation2004_en.pdf. ] 


(43) UNI Europa and Eurociett also welcome the initiative to set up Sector Councils on employment and skills as complementary instrument to Social Dialogue.  
(44)  An overall effort to upgrade the skills and enhance access to training is crucial to fight against precarious work and promote a better integration in the labour market.

[bookmark: Call_for_simplification_and_support_for_]Call for simplification and support for joint funding
(45) [bookmark: Better_functioning_labour_markets]UNI Europa and Eurociett encourage the simplification for the sector to access funding for training, especially with regards to the European Social Fund and the funds managed by other sectoral training bodies. To this end, the world of education, training and working should work closer together.

III. Temporary agency work contributes to better functioning labour markets
(46) UNI-Europa and Eurociett acknowledge that temporary agency work, where effectively monitored  canand, under the relevant regulatory framework and in the context of constructive social dialogue, can play a positive role in the labour market and contribute to meeting the requirements of the Europe 2020 strategy.

(47) UNI Europa and Eurociett recognise that temporary agency work fulfils specific needs for both companies and workers and aims at complementing other forms of employment. However, UNI Europa and Eurociett reiterate that, in any case, temporary work should be used to replace direct employment or fill permanent positions.

[bookmark: Transitions]Transitions
(48) [bookmark: OLE_LINK3][bookmark: OLE_LINK4]UNI Europa and Eurociett recognise that labour markets are in constant motion and they need to be considered as fluid, more like a movie rather than a picture. People do not stay still, they make transitions and it is important to see how temporary agency work helps them remain active in the labour market between jobs, return to employment after an absence, or smoothly transfer from industries facing downturns to those experiencing upturns. However However, as recognised by the European Commission, mobility of workers must always been accompanied by the necessary work security.

(49)  In particular, temporary agency work can, at different stages, contribute to:

a. Creating pathways between unemployment and employment for e.g. by helping jobseekers entering or re-entering the labour market.
b. Facilitating the transition between education and work. In most of the EU Member States, almost half of the agency workers are under 25 year old[footnoteRef:20] and a significant proportion of them were students prior to their first assignment. When assignments correspond to their wishes and skills, working through temporary assignments can provide them with their first access to professional life and an opportunity to gain work experience. Temporary work agencies offer possibilities for students who work alongside their studies to finance them partly or entirely. [20:  See EIRO Foundation report on “Temporary Agency Work in an enlarged EU”, ] 

c. Smoothing transitions in the labour market. Temporary work agencies can facilitate the matching of supply and demand of the labour market. Because of the nature of the temporary work agencies’ business, it is in the interests of these agencies to facilitate transition between assignments and jobs. In several Member States, temporary work agencies and trade unions have established bi-partite training structures and invest in agency workers vocational training.
d. Promoting conversion between different types of work contracts. Temporary work via an agency can assist in a transition from a temporary agency contract to fixed-term or open-ended contracts. This stepping stone function to non-agency employment can be enhanced by relevant vocational training programmes and guidance provided by temporary work agencies. Furthermore, in several Member States, agencies can provide both temporary contracts and permanent placement services.
e. Improving life work balance. By providing flexible working time arrangements (e.g. part-time work, no working period during school holidays) to those households who wish so, temporary agency work allows for a better balance between work and life.

[bookmark: Mapping_and_matching]Mapping and matching
(50) UNI Europa and Eurociett support better matching between labour supply and demand.

(51) Commissioner Andor reported that in Europe there are more than 23 million unemployed people in 2011, coexisting with 4 million vacancies that are not being filled[footnoteRef:21]. [21:  Opening speech of Commissioner Andor at the conference on the future of European Labour Markets, 10 March 2011.] 

[bookmark: OLE_LINK53][bookmark: OLE_LINK54]
(52) Such phenomenon of vacancies coexisting with unemployment and increased mobility urges to dramatically improve supply and demand match.

(53) The temporary agency work sector can contribute by using the industry’s precise knowledge of labour market needs in real time would enable social partners to implement training schemes in order to meet skills shortages and forecast labour market’s future needs.

(54) UNI Europa and Eurociett fully support the European Skills, Competences and Occupation (ESCO) initiative to bring all the institutions and stakeholders in the labour market and education sector to standardise and classify skills and competences uniformly across Europe[footnoteRef:22]. Once the relevant stakeholders and jobseekers will refer to a common classification system of competences, matching, mobility and labour market transparency will be enhanced.  [22:  ESCO is part of New Skills for New Jobs communication, a joint policy initiative carried out in cooperation between the European Commission and the EU Member States to foster skills development and employability.] 


[bookmark: Cooperation_between_PES_and_PrES][bookmark: OLE_LINK19]Cooperation between PES and PrES
(55) Temporary agency work can further improve matching of demand and supply of labour by establishing cooperation and partnership with the public employment services in order to boost matching between job seekers and vacancies and increase overall transparency of the labour market.

(56) UNI Europa and Eurociett welcome the key actions of the New Skills and Jobs communication in increasing transparency of the EU-wide labour market and homogenising skills and qualifications facilitating mobility[footnoteRef:23]. [23:  EU panorama and ESCO - New Skills and Jobs, p. 12.] 


(57) UNI Europa and Eurociett appreciate the Commission’s measures to boost partnership between employment services (PARES). The social partners will closely follow the development of the initiative and will remain engaged in the EU-level strategic dialogue to make transitions pay.
[bookmark: Job_creation]

IV. Job creation
(58) As stipulated in the agency work directive, “temporary agency work meets not only undertakings' needs for flexibility but also the need of employees to reconcile their working and private lives. It thus contributes to job creation and to participation and integration in the labour market”[footnoteRef:24]. [24:  Paragraph 11 of the preamble of the agency work directive] 


(59) Research shows that temporary agency work sector creates jobs and reduces unemployment, e.g. in 2009 the temporary agency work has created 900,000 new jobs on top of the 3 million agency workers that have remained employed throughout the downturn[footnoteRef:25]. [25:  Eurociett internal research] 


(60) UNI Europa and Eurociett point out that temporary agency work neither substitutes nor prevents permanent contracts[footnoteRef:26]. Substitution risks have been investigated by surveys conducted among European organisations to understand potential alternatives to temporary agency work use[footnoteRef:27]. In addition, analyses show that the needs covered by temporary agency work are mostly to manage changes in output, due for example to seasonal fluctuations, and workforce, replacement of permanent employees who are temporarily absent. These needs could not be addressed by permanently hired staff[footnoteRef:28]. [26:  In 2009 well performing countries during the crisis, such as the Netherlands, Germany, Switzerland and Sweden – reveals that 75% of companies are using agency work to deal with fluctuations in demand caused by seasonality and economic cyclicality.  It also shows that almost half of them are using agency work to replace permanent staff absent due to sickness or maternity leave. Ciett internal research - to be published.]  [27:  Results support temporary agency work’s limited substitution of permanent employment, over 60% of organisations would have resorted to internal flexible solutions such as overtime instead of temporary agency work. Continental Research Corporate, Sept 05, Expert interviews.]  [28:  Furthermore, long-term assignments, appropriate for substituting permanent jobs, are uncommon: from France to the Netherlands, the share of 6 month or longer assignments ranges only between 2% to 29%. More work opportunities strategic research, Eurociett 2007, p. 15] 


(61) By creating jobs, temporary agency work reduces unemployment and opens up access to the labour market for outsiders[footnoteRef:29], hence increasing inclusion and diversity in the labour force. Research shows that particularly long-term unemployed account for a higher share of the agency workers population than that of the active population[footnoteRef:30]. UNI Europa and Eurociett recognises the importance for agency workers to be afforded a high level of employment protection particularly in time of recession. As highlighted by the European Commission, job losses during the last economic crisis for temporary workers, were four times harder than for permanent ones.  [29:  Outsider groups include long-term unemployed, older workers, ethnic minorities and disabled people.]  [30:  More work opportunities strategic research, Eurociett 2007, p. 29.] 

(62) 

(63) Temporary agency work also increases diversity of the workforce by integrating target group workers in the labour force. For example, the UK temporary agency work sector employed 21% of outsiders compared to 8% of the active population[footnoteRef:31]; in the Netherlands, in 2008, the agency work sector employed 31% of target group workers, exceeding the desired quotas sought by lawmakers. [31:  Ibid.] 


[bookmark: Fostering_mobility]Fostering mobility
(64) Lifting unjustified sectoral bans, as part of the review provided by the agency work directive (article 4), will also have a positive effect on mobility.

(65) Sectoral mobility is acan be a useful driver of job creation as companies and workers are looking for options outside of rigid fixed-term contracts that will enable them to balance their staffing requirements in line with market fluctuations.

(66) UNI Europa and Eurociett welcome the Communication’s focus on enhancing migration to face address skills and labour market’s shortages and welcome the steps to facilitate the exchange of knowledge through integration of third-country nationals (New Agenda for Integration).

The temporary agency work sector can help by providing talent from a pool of workers with the right set of skills and experience, by organising migration in full respect of the workers’ rights and conditions, if local talent cannot be sourced.
[bookmark: OLE_LINK45][bookmark: OLE_LINK46]
[bookmark: Lift_unjustified_restrictions]Lift unjustified restrictions to stimulate job creation
(67) [bookmark: OLE_LINK17][bookmark: OLE_LINK18]UNI-Europa and Eurociett stress that lifting of unjustified restrictions and prohibitions on the use of temporary agency work, while ensuring their full employment protection, ishas a potential for essential to enable job creation. Research shows that since the low point of the economic crisis in 2009, the sector has provided up to mid 2011 at least 900,000 new jobs on top of the 3 million agency workers that have remained employed throughout the downturn. This builds on the 1.3 million new jobs in the industry during the period from 2002 to 2007[footnoteRef:32]. Unjustified restrictions to the supply of temporary agency workers should be removed to fully take advantage of the jobs the sector can create. [32:  BCG forthcoming study] 
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Annex I
Bipartite training funds:

Belgium
In 2006, agency work sector social partners (Federgon, FGTB, CGSLB and CSC) ventured to create a training fund

The objectives of this bipartite fund is to Coordinate and stimulate all training efforts, reinforce agency workers competencies via targeted trainings, have agency workers better prepared to fill job market expectations, venture with industry specific training funds not AW related to increase the quality of the trainings offered.
· Budget = €8.6 million (0.4% total wages)
· Mission= facilitate access to training for agency workers 
· Number of agency workers concerned = 25,116 in 2010

Italy
Established by agency work law Managed by temporary work agencies and Trade Unions (bipartite body) is fed by 4% of the gross salary of each agency worker (= €150 million/year). Only training companies accredited by the fund (Formatemp) do trainings.

France
FAF-TT Budget = €150 million
· Mission= facilitate access to training for agency workers 
· Nbr agency workers concerned = 40,700 in 2010

Netherlands
STOOF: Budget = € 2.6 million
Mission= Professionalise vocational training and career development for employees & improve mobility of agency workers,
Number of agency workers concerned = 23,120 in 2010


Bipartite social funds:

France:

FAS.TT:
· Budget = €44.8 million in 2010
· Mission: Providing additional benefits to agency workers regarding access to housing, credit, childcare, car renting, complementary health insurance... 
· Number of agency workers = 129,000 in 2010

Reunica:
· Mission= To provide welfare and complementary pension schemes to agency workers 
· Number of affiliated agency workers = 50,000 in 2009

Health & Safety (CPNSST):
· Mission= To provide complementary instruments and information to agency workers on health & safety

Compliance (CPPNTT):
· Mission = to inform about and to stimulate compliance with existing legislation and CLAs for agency work.

Inclusion (FPE-TT):
· Budget = €15.5 million
· Mission= facilitate professional inclusion of agency workers 
· Number of agency workers concerned = 40,600 in 2010

Research (OME):
· Budget = €700,000
· Mission = To commission surveys in order to increase the  understan-ding of the AW industry


Netherlands

Social Fund (SFU):
· Budget = € 5 million (0.2% from wages)
· Mission: Providing additional benefits to agency workers regarding access to housing, credit, child-care, holidays...
· Number of agency workers concerned = 168,271 (active)  and 466,039 (inactive) in 2010

Health & Safety (STAF):
· Budget = €900,000
· Mission= provide complementary instruments and information to agency workers  on health & safety
· Nbr of agency workers = 211,000

Pension (StiPP):
· Budget = €302 million
· Mission= provide complementary pension benefits to agency workers
· Number of agency workers concerned = 660,000 (including 160,000 still working for an agency) in 2010.

CLA Police (SNCU):
· Budget = €2,1 million
· Mission = to stimulate compliance with existing CLAs for agency work through enforcement as well as advice and educate on the application of the CLAs 

Self-regulation (SNA):
· Mission= Deliver quality certificates to TWAs and carry out compliance audits
· 2,400 agencies with certificate
· 4,700 inspections carried out in 2010 and 322 companies removed

Belgium

Social Fund (sfu-fsi):
· Budget = € 200 million
· Mission: Providing additional social benefits to agency workers regarding extra pay (end-of-year bonuses) 
· Number of agency workers concerned = 25,116 in 2010

Health & Safety (PI):
· Budget = € 820,000
· Mission= provide complementary instruments and information to agency workers  on health & safety
· Number of people trained = 30


Italy

Ebitemp:
· Fed by 0,20% of the gross salary of each agency worker (=€7 million/year)
· Mission: provide safeguards and protect temps through income support interventions and other services
· Provide a service for the management of the bilateralism and the trade unions rights
· Research centre on agency work industry
Offers:
· Health protection, provide agency workers and family reimbursement and allowances to cover health expenses, in particular those incurred by major surgical interventions
· Maternity, provide, under conditions, financial help to pregnant women and new mothers
· Child care: provide the mother 80€ per months until the baby reaches the age of 3
· Income support, provide, under conditions, punctual financial support to agency workers who are not finding projects for a long period of time
· Loan, provide 0% interest or low interest loan to AW workers
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