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Opening Session

Marie KIHLBERG NELVING, President of the ETLC, opens the conference and welcomes the participants. This is an important occasion to talk about what has gone and what is going on in the sustainable tourism sector and on the results of the ETLC Project “Tourism 2020 - Towards the Development of a Sustainable Tourism Industry”. The main objectives of the project are: to map the social partners in the tourism sector in the EU and in the candidate countries, to investigate their representativeness and to evaluate the state of social dialogue at national level; to identify and compile examples of initiatives/policies developed by tourism companies and trade unions in the field of sustainable development in tourism in the EU Members States and candidate countries; to path the way to an European social dialogue in the tourism sector by promoting discussion and interaction and sharing experiences with the employers of the sector; to network and build contacts with all relevant stakeholders in the tourism sector to discuss and analyse the possible initiatives and measures to improve the promotion of competitive and sustainable tourism in Europe.

She stresses the importance to take into account all aspects of sustainability: the environmental, economic and social ones. They are different approaches but fully linked. She names the European Charter for Sustainable Tourism as a practical management tool to develop tourism sustainability. The core element of the Charter has been the work  in partnership with all relevant stakeholders to develop a common sustainable tourism strategy and an action plan on the basis of a thorough situation analysis.

At  the end of 2004 the European Commission launched the Tourism Sustainability Group (TSG) in order to provide an input for the process to the sustainability of European tourism. The purpose of this report was to make European tourism more sustainable and to maintain this as a continuous process. The group includes individuals from international bodies, member state governments, regional and local authorities, the tourism industry, professional bodies, environmental organisations, trade unions and research and educational bodies; people who have the expertise and experience in the sustainability of tourism.

She invites the participants to continue along that way, to work together with all the stakeholders and to use the social dialogue. The ETLC is convinced that social dialogue between he social partners is crucial for the pursuit and fulfilment of the goals as set by the EU 2020 strategy and the new policy framework for European tourism. ETLC decided to launch this project to open up the road to a social dialogue at European level with the employers of the tourism sector in order to contribute together to the promotion of the development of sustainable, responsible and high-quality tourism in Europe.

She explains the program (see attached agenda) and hands over to Pedro Ortùn, from DG Enterprise and Industry, and then to other representatives from Italian trade unions to welcome participants.

Pedro ORTUN, Director of the DG for Enterprise and Industry of the European Commission, reports on what is going on at the European level. DG Enterprise is making a proposal for 2014-2020 multi-annual financial framework to support the touristic activities.

Tourism industry is one of the few sectors that is withstanding the economic and financial crisis. We have to go back to 2007 to see  an high number of arrivals; in the following years a fall was recorded and a recovery has started in 2010, though the arrivals figures are not at the same level as 2007.

Over the years, the European Union has been able to lay the foundations for an European tourism policy, stressing competitiveness while taking into account the need for  sustainable development. With commencement of the Lisbon Treaty, the importance of tourism has been recognised; now the European Union has got the powers in this field to support, coordinate and complement the action of the Member States. In line with the Lisbon Treaty, the main aim of European tourism policy is to stimulate competitiveness in the sector, while being aware that in the long term competitiveness is closely linked to the sustainable way through which it is developed.

During the European Tourism Forum (October 2011)  Krakow, we distributed the draft implementation plan of the new European Tourism Policy (Comm. 352). In the Communication titled “Europe, the world’s No 1 tourist destination – a new political framework for tourism in Europe”, the Commission has highlighted its tourism policy and proposed a set of actions which should be implemented, in the medium-term, in close cooperation with all tourism stakeholders at all levels.

The communication (2010/352) outlined four primary objectives to the promotion of a sustainable, competitive and socially responsible activity, these include 4 main objectives: (a) stimulating competitiveness in the European Tourism Sector; (b) promoting the development of sustainable, responsible and high-quality tourism; © consolidating the image and profile of Europe as a collection of sustainable and high quality destinations; (d) proactive monitoring of the  EU policies having an impact on tourism.

In order to stimulate competitiveness, we have to promote diversification of the supply of tourist services, through a better valorisation of Europe's common heritage; we have to develop innovation in the tourism industry, encouraging use of ICT; to improve professional skills, promote support opportunities for training and mobility and make the tourism industry more attractive from the perspective of an employee; we have to encourage an extension of the tourist season, promote exchanges during the low season between Member States and from those countries that have many inhabitants of European origin and promoting exchanges between the countries with different seasonality; we have to consolidate the socioeconomic knowledge base for tourism, through a Virtual Tourism Observatory, aiming at ensuring coordination and development of research in the tourism field on a European scale.

In order to promote the development of a sustainable, responsible and high-quality tourism, we have to identify  the indicators for a sustainable management of tourism destinations, make awareness-raising campaigns for European tourists, make quality become ever more important in the design of tourism strategies and create an European Quality Tourism Label and a Charter for sustainable and responsible tourism, which should streamline the existing charter initiatives into one single document, that enables to monitor any action, setting the broad principles of sustainable and responsible tourism in relation with destinations, tourism enterprises and their services but also in relation to tourists (we hope to launch a draft document at the end of November, to get any feedback from the stakeholders until January and finalize the process in September/October of the next year). Furthermore, it is important to strenghten cooperation with BRIC (Brazil, Russia, India and China), that have a growing middle class eager to travel, and with Mediterranean countries, especially after the Arab Spring.

In order to consolidate the image and profile of Europe as a collection of sustainable and high quality destinations, we have to strenghten the Europe's role as the leading tourism destination and identify the  quality criteria to proactively monitor the EU policies that have an impact on tourism.

In April 2010 the EU Tourism Ministers approved the “Madrid Declaration”,which includes  a series of recommendations to the European Commission to implement a European tourism policy, promote cooperation between the MS by the exchange of good practices and support, coordinate and supplement the measure undertaken in the Member States through initiatives which have an European or at least multinational dimension on the principle of subsidiarity.

All the Member States, all the stakeholders are called to work together to stress the responsibility and the competitiveness of the tourism industry in Europe and create growth and jobs. VTO can support the activities and evidence-based policy making, providing socioeconomic data on tourism at EU level, facilitating research activities at EU level and being a central source of information for policy makers, tourism stakeholders and researchers. We launched a call for a study of feasibility of the Virtual Tourism Observatory as Europe-wide system of indicators for the sustainable management of destinations and to make recommendations to local/national/European stakeholders for its implementation.

The Lisbon Treaty has acknowledged the importance of tourism outlining a specific competence for the European Union in this field and allowing for decisions to be taken by qualified majority. We can undertake many actions to the growth of tourism, e.g. make getting visas for Europe easier and other legislative initiatives, but we need qualified majority, so we have to make aware those 5 or 6 countries that are still sceptical on the value of tourism.

Lastly he praises the work of the ETLC and hopes to improve the coordination platform between all the stakeholders in the tourism sector.

Emilio FARGNOLI, UILTuCS UIL Italia, stresses that the crisis has had repercussions on the tourism sector. Touristic arrivals have been raising, but that does not mean that they have had positive effects on the growth; Italy is an example of that. In order to have effects in terms of economic growth, tourism has to be “integrated” into touristic, transport, commerce and cultural policies. ETLC which is a platform of 3 trade unions, has to lead the European Commission in this direction and affirm the value of an integrated tourism concept at European level. We have the problem of the seasonality. We cannot face it encouraging the oldest people to travel, but we have to valorize what a country can offer.

Pietro IANNI, EBTL Italia, talks about the “Bilateralità” as an instrument for workers and employers, it offers ad-hoc services to both of them, e.g. an observatory to monitor tourist arrivals and overnight stays; training and vocational courses; income support; matching supply and demand in labour markets. He thanks to Kerstin and all the social partners. He hopes that this conference is able to provide an opportunity to open up the road to a social dialogue at European level with the employers of the tourism industry in order to contribute together to the promotion of the development of sustainable, responsible and high-quality tourism in Europe. Furthermore, he hopes that it can lead us to get social and contractual rules uniform in order to safeguard any worker in case of mobility.

Giovanni PIRULLI, FISASCAT CISL Italia, welcomes the participants and stresses the importance to keep all the aspects of tourism linked. Observatories and Research Institutes provide us with information about occupation, tourist arrivals, places visited etc, but we need a strategic joint approach to the de-seasonalization of tourism. Every family should have the possibility to go on holiday for at least a week out of its own residence place. Unfortunately who has a low income cannot do it. Collective bargaining should introduce this concept as a rule. We need to qualify the reception structures, because they don't often match the description that the consumer buys. For this reason we have to provide an European system codification, that can be auditable.

Rosanna RIUSCITO, FIT CISL Italia, thanks for the invitation and focuses on the importance to have a good transportation system to enhance the touristic resources. Political and economic decisions have to be taken to enable tourism to be supported by infrastructures.

Talking about transport enterprises means talking about tourism and employment. Italy doesn't have a policy, otherwise that would have prevented the Italian transport industries from closing because of low cost competitions, but would have modernized facilities and infrastructure. Many small airports are not provided with a good railway network. There is an high gap in the South Italy, where rail and road services are missing. Another problem we have to face is the outsourcing: we are not able to impose on all the enterprises equal working conditions, so many enterprises contract out a business function to an external provide, lowering the costs.  

Gabriele GUGLIELMI, FILCAMS CGIL Italia, invites all to have a global vision of tourism and to consider sectors linked each other. A cross-border trade union cooperation in tourism is very important. He asks: why shipbuilding companies such as Fincantieri are closing and in the meantime cruises increase? When we talk about tourists, we have to talk about their means of transport as well and consider them as aspects of the same problem. Furthermore, he agrees with the importance of identify a European Quality Label, but stresses the need to identify an audit body that doesn't have any direct interest.

With regards to quality audit, he instances the Code of Conduct for the Protection of Children from sexual exploitation in travel and tourism. In Italy social partners have integrated it in the collective agreement and all the tour operators have to observe it. In Italy 78% of the tour operators observe it. In Europe no audit has been made. Many companies don't answer any question. If the Code of Conduct becomes an European agreement and is translated into a national agreement in every country, we will have the opportunity to improve the audit and to strenghten the fight against the child sex tourism.

Marie KIHLBERG NELVING, President of the ETLC, invites the participants to take the floor.

Christian JUYAUX, CFDT France, arises the problem of temporary detached workers. Many tour operators take advantage of those, hiring employees just to detach immediately out. We need regulations, e.g. binding detachment to the lengh of service and forbidding that a worker can be detached for a period longer than his/her seniority. 

Ulf MADSEN, FTL Norway, alerts about the spread of all-inclusive packages, that in Norway are having negative effects on the local economy and employment.

Anya DIEKMANN, ULB Brussels, invites all to pay attention on the skills certification of any worker and the need to arise the social and enviromental awereness and responsibility of any consumer. 

Pedro Ortùn, DG Enterprise and Industry, answers that there is a draft directive on the detachment which  the Commission is talking about, that he is committed on maximising the positive effects of the tourism on the local economy and that in 2012 DG Enterprise will launch a call to tender the integration of a pilot project on the EURES portal, that now involves 4 countries, to identify the characteristics of any type of employment in the tourism sector and improve the skills recognition of tourist workers.  

ETLC project “Tourism 2020 – Towards the development of a sustainable tourism industry”

Kerstin HOWALD, ETLC Coordinator, welcomes the participants and introduces the subject. She reminds that ETLC was formed in 1995 in Brussels as a platform for the coordination of European trade union federations and global trade union federations which represent workers in the tourism sector: EFFAT, UNI-Europa and ETF, IUF, UNI and ITF. The European Trade Union Liaison Committee on Tourism represents workers in the various sectors which provide services in tourism, e.g. hotels and restaurants, catering, transport, travel agents, tour operators, leisure parks, tourist offices, tour guides etc. and aims to ensure that the decision makers at European level take into consideration the specific interests and needs of the tourism workforce.

The speculation with financial capitals has lead to an economic downgrading of many countries  an to the default of Greece. BCE and FMI imposed on the national States to change their industrial relations system and dictated action plans, so banks were saved with with billions of taxpayers' money and are back to business as usual, while social rights are cut back and workers' rights weakened. Collective agreements were seen as a big problem. Precarious work has increased. We are convinced that wages are not the problem and austerity measures are not the solution, because they put the burden of the crisis on the shoulders of workers, pensioners, young people and unemployed: their spending power is going to be docked and that is sparking off a vicious circle. The protests of these months are showing the negative effects of the financial system and the need to change.

As Pedro Ortùn said, tourism is having a recovery, but we have to monitor not only the arrivals but also the employment in  the sector through a specific observatory. We need to target new consumers: unemployed, families, oldest and young people, disabled, poor workers and workers of every industrial sector. We have to better assert the value of the  social sustainability. We have to work together with the employers' representatives to foster the tourism growth and improve working condition, in order to ensure the opportunity of travelling for all. 

She introduces the researchers from the Université Libre de Bruxelles and ask them to present the results of the survey on the state of Social Dialogue at national level.

Anya DIEKMANN, ULB Brussels, presents the results of the survey (see attached slides). She quotes the definition of sustainable development as it was conied in The Report of the Brundtland Commission, Our Common Future, in 1987: “Sustainable development is development that meets the needs of the present without compromising the ability of future generations to meet their own needs”, and reports on the main policies and initiatives on the tourism employment sector: ETLC Charter (2009), that focuses the social, environmental and economic dimensions as the 3 pilars of tourism sustainability; TSG, that in a report of 2007 settled 8 key challanges and formulated its proposals and recommandations; CSR as a way to go above and beyond the existing legal framework; and Labels as a certification for quality standards.

Isabel BAUTHIER, ULB Brussels, reports on the methodology of the research and the results: defining the tourism sector; social dialogue and collective agreements at national level; sustainable activities and initiatives of the unions at national level. Then she reports on some initiatives in trade union’s home country, at destinations and on overarching international initiatives and reflexions as good examples of sustainable development (see attached slides).

Kerstin HOWALD thanks the researchers and stresses the importance of the on-going survey as a way to define common strategies to improve the conditions of the tourist workers. Then she closes the morning session.

Development of a sustainable and competitive tourism industry. Panel discussion

François BALLESTERO, ETF, introduces and moderates the panel discussion with representatives from the tourism sector and experts on responsible and sustainable tourism development.

Simon PICK UP, ABTA United Kingdom, presents ABTA as the industry's largest travel association of agents and tour operators in the UK for more than 60 years and introduces himself as a sustainable tourism development manager. He talks about an ABTA project: Travelife, a rating system which rates hotels and accomodation on sustainability achievements. In order to achieve a travelife award, an hotel has to put specific environmental and social policies in place (beyond any legal requirement), with regard to employment records and energy bills, management of energy and water, chemical usage and community relations. There are three levels of award: Bronze, for businesses that have policies and procedures in place which actively reduce their environmental impact and treat people in a fair and respectful way; Silver, for businesses that seek ways to provide extra benefit for the local community and environment; Gold, for these businesses that display a very high commitment to sustainability. Hotels and apartments can then display their awards in their own and participating tour operator’s brochures, websites and other marketing materials allowing customers to make informed holiday choices based on individual hotels sustainable credentials. Project partners are: European Centre for Eco and Agro Tourism – Projects, Netherlands; Association of ANVR Tour operators, Netherlands;  Federation of Tour Operators, UK; Leeds Metropolitan University, UK; Lund University , Sweden; Catalan Ministry of Environment, Spain; Austrian Ministry of Environment, Austria; Royal Award Foundation, Denmark; Dutch Alps Platform, Netherlands.

Stefano ANDREOTTI, ANTIPODI TOURISM Italy, introduces Antipodi as a research centre and consulting company based in Trento focusing its activity on responsible tourism management and marketing. Their work follows the philosophy of the Cape Town Declaration on Responsible Tourism. Our mission is change management in tourism: we work with destinations and companies who are taking responsibility for change and help them designing innovative marketing solutions to become more sustainable and more competitive. According to it, each touristic activity should concur to “make better places for hosts and guests”. For some months ANTIPODI has cooperated with ASTOI, an Italian tour operators' association. Responsible tourism represents an element of strategic differentiation and competitiveness that the Italian tour operators have not understood yet. The purpose is to develop practices of environmental sustainability and social responsibility to increase competitiveness of tourism industry. It is not only an ethical matter, but also an economic advantage.

Kerstin HOWALD, ETLC coordinator, asks the reason why no trade union got involved.

Stefano ANDREOTTI, ANTIPODI TOURISM Italy, answers that it depends on the fact that for a long time only the environmental pilar of sustainability has been taken into account. Because of economic crisis and working conditions getting worse, social issues have become more urgent: now we all have to cooperate with the social partners in order to identify optimal requirements to meet social justice needs.

Simon PICK UP, ABTA UK, agrees with Stefano Andreotti. It's time to get workers involved to share how to improve the situation.

Pal KOVACS, VISZ Hungary, reports on the political situation in his country: after 8 years, Hungary has a conservative government, that is aiming to reduce debt cutting spending on welfare (health, education, social security), is trying to weaken the trade union limiting its presence in the workplace and changing the social dialogue system. Furthermore it has introduced a new labour code that makes working condition worse.   

Lucia ANILE, EBNT Italy, reports on how Ente Bilaterale Nazionale del Turismo works in Italy. It is a joint committee constituted in 1991 by both the social partners stipulating the CCNL on Tourism. It is a no-profit organism and an instrument to study and monitor the sector, foster employment in tourism sector and promote initiatives to increase equal opportunities and avoid any kind of discrimination. EBNT is committed to face any situation of crisis, ensuring forms of income support to workers and promoting vocational courses. EBNT has financed  observatories on the following issues: child sex tourism; employment trends in the labour market; public spending and the most virtuous town form the point of view of the sustainable tourism; public procurement in the contract catering sector; cruise traffic. Every study or observatory is carried out to support the social partners policies and to facilitate joint practices. She invites all the stakeholders, including the government, at each level to work together and to share a practices and experiences. A real change and a real development of tourism sector are possible only through a common tourism policy, dealing with quality standards, workers' rights and consumer satisfaction.

François BALLESTERO, ETF, thanks all for the contributions and summarize the content of the contributions of the panel discussion:

· need to share the best practices and define quality criteria according to a collaborative approach;

· need to get the 3 pilars, the 3 dimensions of the tourism sustainability (economic, environmental and social) linked;

· need for trade unions to work with businesses and consulting companies to develop joint strategy;

· need to see responsibility and sustainability as faces of the same medal.

Marie KIHLBERG NELVING, President of the ETLC, thanks the Commission, the NGOs, the trade unions, the employers' representatives and the research centres dealing with the tourism sector for the contributions. We have good chances for growing. We are on the march. We have to continue all together. Today we have dealt with the survey on the state of the art and then we will have shared good practices. Tomorrow we are going to talk about how to move forward. Thanks to you all and thank to the interpreters.

25th October

Latest developments in transnational transport, travel and tourism companies

The participants of the conference introduce themselves (see attached list) and exchange information between themselves

Gabriele GUGLIELMI, FILCAMS CGIL Italy, reports that a new collective agreement for the tourism sector in Italy was signed by Fisascat CISL and UILTuCS without FILCAMS CGIL. CGIL didn't sign because it introduces a set of measures that get working conditions worse. Especially, the duty to work on Sundays and the extension of the working hours per week. We are alone in the defense of the workers. 

Christian JUYAUX, CFDT France, as the European Works Council Secretary of Club Mediterranée reports that they are working on the CSR and the application of the ISO 26000 that provide guidelines for social responsibility, we are working on the learning of linguistic skills by delegates and against the wastage of energy and for a balanced use of any resource.

Manfred SEMMLER, ver.di. Germany, shows the projects he is dealing with: the ETLC website and Rights for Guides.

Pilar RATO RODUIGUEZ, FECOHT-CCOO Spain, presents Spain as the second touristic power after France. In Spain they had a collective agreement before that Zapatero suspended it because of economic crisis. He is introducing measures to get agreement individual and to weaken unions

Angeles RODRIGUEZ BONILLO, FECOHT-CCOO Spain, responsible for agreements, stresses the importance to consider sustainability as a way to improve inhabitants' life conditions.

Koukos PANAGIOTIS, POEEYTE Greece, reports that in his country government is planning to attack the collective agreement because of crisis and that constitutes a big problem because get workers' conditions worse.

Pal KOVACS, VISZ Hungary, reports that also in Hungary Parliament is planning to attack trade unions and union rights, so we are committed to avoid it.

Ulf MADSEN, FLT Norway, touches on the problems with top management and the application of the collective agreement. 

Kerstin HOWALD, ETLC coordinator, asks to participants for information about what is going on in the European Works Councils at transnational level.

Manfred SEMMLER, ver.di. Germany, reminds that many transnational companies have not set up an EWC yet, so he invites all the trade unions to nominate their delegates and start to work.

Massimo FRATTINI, FILCAMS CGIL Italy,  invites all to strenghten the EWC: even if they are advisory committees, we have to build upon them a breeding ground for negotiation. We have to go beyond what the legal framework requires. Delocalization of productive activities is fast. We have to manage any process at European level.

Manfred SEMMLER, ver.di. Germany, suggests to utilize the ETLC as a way to act and promote the setting-up of EWC in the companies where there are no trade unions or they are weakened.

Gabriele GUGLIELMI, FILCAMS CGIL Italy, reports on the AUTOGRILL EWC. AUTOGRILL has shops in motorways and airports. Its perimeters always changes: when it awards a contract, opens new shops in other countries and its EWC has to be revised. We all as trade unions don’t have an organized presence in every country. For instance, we have to nominate a delegate for Greece and Slovenia and don’t know who. If all the EWC members are not identified, we cannot call the first meeting. So he invites all the participants to make every effort to find missing delegates and let work the EWC.

Furthermore, he notices that many transnational companies are becoming cross-border sector (e.g. AUTOGRILL, that has just bought a Spanish commerce business or SODEXO, that awards catering and cleaning service contracts or HP that is dealing with commerce in Italy and with engineering in Germany). We have to refer to them as not only transnational companies but also as multi-sectoral companies. ETLC could help us to coordinate trade unions that are dealing with different sectors and different countries in order to ensure an equal treatment to the workers of the same company. To strengthen the platform we should get the ETUC involved. It could facilitate the setting-up of Special Negotiating Bodies for EWC and conversion process of transnational companies to SE as well.

KOUKOS PANAGIOTIS, POEEYTE Greece, reports on the Greek economic and touristic situation. Incomes and pensions cannot be paid because of crisis. Workers’ social rights and wages are cut. The government has established that is not able to under take measures to fight against tha crisis and to help employers and workers. BCE and FMI force States to put anti-social measures in place and no State has other options. It is a virus. 

Kerstin HOWALD, ETLC coordinator, ensures that EFFAT and ETUC are going to send a solidarity message. Then she gives some information on the on-going negotiations to establish new EWCs. She says that the number of EWC-eligible Companies has risen in recent years due to the merging of companies. Amongst other things the ETLC is pursuing the aim of supporting the work of existing EWCs and the coordination and initiation of further EWCs. We have had some contacts for the past 12 months with the HILTON top management; we don't have all the nominations to set-up the EWC yet, because a Belgium delegate is missing; immediately later, we can start. Recently we have initiated a negotiation with the French Compagnie des Alpes and the Ritz-Carlton Hotel Company (now a wholly owned subsudiary of the American Marriott International). It is important to have operable EWCs especially in case of ownership transfer or franchising contracts to ensure a good  protection of the workers' rights.

Forthcoming activities of the ETLC

Marie KIHLBERG NELVING, President of the ETLC, presents the subject, introduces the tasks of working groups and asks to answer to the following questions, identifying one person to moderate and another to report in plenary:

· what is our common definition of sustainability?

· what do you do, at present in your country in order to promote sustainability in the sector?

· what do you intend to do in the near future?

· what are your expectations on the ETLC?

Manfred SEMMLER, ver.di. Germany,, reports on the work made by the first group (3 people from ver.di Germany; 2 people from SGIT Slovenia). We often hear talking about environment or economic sustainability. That leads many businesses to lower production costs and worsen working conditions. We should put stress on the skills of the human resources and their qualification. Who works on tourism has often low income, so a few people have interest in training to work in the sector. We have to promote the qualification of touristic workers and make the job more desirable. Working condition, environmental protection and economic sustainability are faces of the same medal. Working in a healthy environment is important to any worker. EU has to play a leading role, for instance introducing a specific law for the prevention from any mental illness. 

A spokeperson from the second group (formed by the Danish, Greek, Hungarian, Latvian, Lithuanian, Norwagian, Swedish, Turkish and Czech unionists) affirms that it is not simple give a good and exhaustive definition of sustainability. We know what is and what is not sustainable: precarious work or seasonality are not sustainable. We need to start from a fair tourism policy to create employment in low season. We have to promote vocational training and qualified jobs. ETLC should be a political forum and discuss on the better learning process to enable people to move abroad and work in other sides of Europe. We need to strengthen the coordination platform, getting extra – EU States (such as Iceland) involved and we have to analyse the social impact of the sustainability through a specific survey.

Massimo Nani, FILCAMS CGIL Italy, reports on the work made by the third group (formed by the Italian, Spanish, French, Belgium unionists). It stresses the 3 pillars of sustainability: economic, environmental and social. Trade unions should play not only an economic role but also a political role and network with any State to share policy and initiatives, dealing with working condition etc can foster a homogenous  tourism growth.    

Marie KIHLBERG NELVING, President of the ETLC, thanks for the contributions. We have to think about several issues. We all agree that every pilar of sustainability is important in the same way because they are linked. She summarizes the results of the working groups: the first group has suggested to put stress on working condition and hours, workers' health in relation to environment, vocational education, stakeholders networking; the second group has asked to set up a political forum to share the best practices; the third group has put stress on political role of trade unions at national and international level. 

François BALLESTERO, ETF, puts stress on the need to define an agenda according with the action plans of the Commission, that is lobbying on European Union to enhance tourism and increase its value in the European policy. Our agenda has to be focused on the same priorities to the Commission in order to get economic resources in the next years.

Marie KHILBERG NELVING, President of the ETLC, esteems the quality of the group works. She thinks that it has been a good exercise and invites all to keep thinking about: we have to digest any information we have ingested.

Kerstin HOWALD, ETLC coordinator, values the working group as a good method to share ideas, thoughts and remarks on how we can lobby on European Tourism Policy to put stress on social issues. Then she summarizes the agreed priorities of the future ETLC activities: to work on a good Charter on the Sustainable and Responsible Tourism; to write a concrete action plan for the next years according with the European priorities; to increase our commitment on transnational companies, starting to consider them as multi-sectoral companies; to initiate negotiation process to establish EWCs in the companies where they are missing and finalize any on-going process.

Maria KHILBERG NELVING, President of the ETLC, forecasts the Project Steering Committee in November in Stockholm, then thanks all participants for the quality of discussions and the interpreters and says goodbye. 

Kerstin HOWALD, ETLC coordinator, thanks all participants and interpreters as well and closes the conference.
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